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ArcGIS Online Assistant

The ArcGIS Online Assistant allows users to
transfer data themselves from one ArcGIS
Online site to another. This will allow
someone leaving the university to take
content with them. This must be done
before their Enterprise login (JMU elD)
expires.

To use the Assistant, go to https://ago-
assistant.esri.com and log in using your
Enterprise account.

ArcGIS Online Assistant

ArcGIS Online Assistant

A swiss army knife for your ArcGIS
Online and Portal for ArcGIS
accounts.

Log in to ArcGIS Online

Log in to Portal for ArcGIS

Inspect

View the underlying JSON for any item in ArcGIS Online or your Portal.
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Copy Content

Once logged into the Assistant, you will see
groups and data associated with your account
on the left. This is the data you can transfer
out of the current AGOL organization.

To initiate the transfer, choose “Copy
Content” from the “l want to...” menu.

Content can be copied within the same
account, or you can choose another account.
You can also copy to a Portal should you
choose.
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Select the account you want to copy into.
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Log in to the account that you want to copy items into. Then simply drag an item into a
folder on the right.
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Drag and Drop

Finally, simply expand content on the left
and drag it onto the right side.
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